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Brentwood Town Centre is a two story shopping centre in the heart of North Burnaby. With 550,000 square feet 
of retail space and 80 retail tenants, the shopping centre sits on 28 acres of land on the corner of Lougheed 
Highway and Willingdon Avenue. Brentwood is dedicated to our community and committed to energy 
management and environmental sustainability. As a partner with our Burnaby area, Brentwood is doing its part 
in decreasing our carbon footprint and conserving energy. We have kept our old growth plantings which help to 
filter the air and are a haven for local birds. They also help to keep the noise down for our local residence. 

 
 
 

 
 
 
Brentwood has pledged its commitments and environmental initiatives on the Burnaby Board of Trade website.  
We are committed to and taking steps towards reducing our environmental footprint in energy, water, waste, 
travel and purchasing. As a major transit hub, conveniently accessible by the Sky Train station and bus loop. In 
addition to water conservation and recycling efforts, two Level 2 electric vehicle charging stations were installed 
in March 2013 to encourage commuters to go green. We make a conscious effort to utilize only certified 
“Green” cleaning products in the shopping centre. 
 
 

  



Through social media and with over 12,000 likes on Facebook and 2,000 followers on Twitter, our team has been 
able to promote sustainability campaigns on our most popular social channels. Brentwood utilizes social media 
to promote sustainability and proudly support worldwide environmental initiatives and promote eco-friendly 
habits. 

 

 
 

Along with social media, our team has managed to not only keep tenant relationships positive, but have also 
been able to engage tenants and staff in sustainability initiatives resulting in positive results. Partnering with BC 
Hydro in a Social Media pilot and the Energy Wise Network program the team has been able to get financial 
support and guidance through tenant and staff communications such as our most recent “Let’s Get Efficient” 
campaign. 

 



Brentwood’s recycling program, in place since the early 1990s, started with a basic cardboard and cooking oil 
recycling process and has since evolved into a very extensive program. We initially introduced hard and soft 
plastics, paper, metals and glass recycling and as more options became available, we extended our program to 
include batteries, electronics, light bulbs and ballasts. Most recently organics recycling was introduced and we 
found this to be by far the most complex program to launch and for our tenants to adopt.  
 
 

 
 
 

  
 
 
Over the past 20 years, Brentwood has been working hard to lower our Greenhouse gas emission by installing 
energy efficient motors, changing out our non-efficient lights and in the last 3 years; phasing in LED lighting. We 
have also installed a plate heat exchanger with various speed motors on our cooling tower to use outside air 
temperatures to cool the mall and tenant spaces in the winter rather than running an expensive chiller. All these 
projects over the years have cost money to install, but the pay back for the environment is a no brainer.  
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As major construction for The Amazing Brentwood redevelopment takes place, Brentwood Town Centre will 
continue to strive to meet new goals in environmental sustainability. At Brentwood we strive to integrate best 
practices relating to the management of environmental, social, and governance (ESG) issues into all areas of our 
operations. As part of this commitment, we work with our suppliers and service providers in order to produce 
goods and services that meet these objectives.  We follow the Shape Property Management Sustainable 
Procurement Policy very closely and make decisions that support the strategic objectives of sustainable 
procurement. At Brentwood we are proud with our most recent success of the following achievements: 
 

• Achieved BOMA BEST Gold in recertification from level 2 Silver  
 

• Achieved waste diversion rate of over 40% 
 

• Recently completed a lighting retrofit project resulting in 102,000 kWh of savings in electricity and 
nearly 500,000 kWh since 2012 have been saved through energy conservation projects. 
 

• Annual participation in WWF initiatives; "Sweater Day" and "Earth Hour" and utilized social media to 
communicate sustainability initiatives to its tenants and customers. Signed up for BC Hydro's Energy 
Wise Network program to assist us in engaging tenants and staff. 
 

• Utilizing "Green" certified cleaning products and use of low VOC paints and solvents during interior 
mall upgrade  
 

• Utilizing an energy management information system that allows the team to track and monitor 
waste, water, energy, and utility usage internally through 3rd party verified reports. Also utilizing 
Portfolio Manager to benchmark Energy and water as well as participating in GreenCheck. 
 

• A Strategic Energy Management Plan was developed with a commitment to reduce energy 
consumption and greenhouse gas emission intensity by 10% over the next 5 years and subsequently 
15% over the next 10 years from the base year of 2011. Currently on track with annual savings of 
approximately 2% 
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We do our best to go above and beyond in maintaining a best in class shopping centre and to also meet our 
sustainability goals and targets. This is no easy task given the major development going around us. With the 
shopping centre being expanded by an additional 600,000 square feet of retail space and currently 3 residential 
towers, the site has been a construction zone since 2013 and in constant change. 
 
 

 
 

 
 

 
 
 
As a massive one stop shop for all sorts of needs, the local residents will no longer have to travel to visit new 
restaurants, shop at high end stores or watch a movie in theatres. With a sky train station and bus loop on site, 
there is no longer need for a car as everything is available in their back yard. Along with a much more complex 
recycling program, more electric car stations and more exterior planted areas and green space throughout the 
property we are incorporating programs to help save the environment.  As we are going through a major 
redevelopment, adding more tenant space and numerous residential towers. Brentwood will transform into a 
premier residential, shopping, entertainment and social community unlike any other. With a breathtaking public 
plaza brimming with festivals, markets and unforgettable seasonal events, Brentwood will provide a desirable 
shopping experience for the region to enjoy. As we build for the future, we will strive to incorporate new 
environmentally conscious practices and principles that mirror the exciting, innovative nature of our 
development.   


